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. What is the man going to read?

A. A newspaper. B. A magazine. C. A book.

R A

1. Where are the two speakers?

A. At the cinema. B. At the airport. C. At the gym.

(3]

. What does the man do?
A. A secrelary. B. A manager. C. A driver.
3. What's the woman's problem?
A. The man fails to help her.
B. Her partner is absent today.
C. The experiment is hard for her.
4. Why doesn’t the man want 1o go to the English corner?
A. He is not free on Sunday.
B. He doesn’t want 1o meet the people there.
C. He is afraid of speaking English in public.
5. What made the woman upset?
A. She was laughed at by her neighbor.
B. She was worried about her neighbor.

C. She was misunderstood by her neighbor.
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6.

7.

8.

9.

1.

12.

T 6 BopbRL, WIEHE 6 BT,
Who is the man buying a present for?
A. His girlfriend. B. His old classmate.
What will the man probably buy at last?

A. A bag. B. A tie.

WS 7 BrbbkL, IS 8 E O M.
Why does the woman notice the man in a hat?
A. He is stealing. B. He stares at others.
What does Jack do in the end?

A. Leave the man alone. B. Go and stop the man.

Wres 8 AT, [EIZESE 10 212 E.

. What are the two speakers talking about?

A. Choice of a suitable pet. B. Reasons for keeping a pet.

What does the woman say about dogs as pets?
A. They are independent.

B. They take time and energy.

C. They are expensive lo keep.

What is the woman’s final advice?

A. Insects. B. A snake.

WEAS O BrbbAh, MISHS 13 E 158,

. When does the speaker usually start writing?

A. At 8: 00 am. B. At 9: 30 am.

. What does the speaker usually do in the afternoon?

A. Go for a walk. B. Go to the pub.

. Why does the speaker say he is useless after lunch?

A. He has a lot of work to do.
B. He is always sleepy.

C. He doesn’t write.

)

His new friend.

A belt.

He looks smart.

Ask the police for help.

Differences between pets.

A cat.

At 12: 00 pm.

Meet friends.
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Car Rental Form
Name Fred Cordell
License No. B1649727336409
Vehicle Ford 16
Renting time _ 17 21-24
Return location Boston Logan International 18
Rate 19 dollars per day
Additional Fill the fuel tank when you 20  the car.

FEs: MIRER (E£@AT, 4545)
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f#l: It's so nice to hear from her again. , we last met more than thirty vears ago.
A. What’s more B. That’s to say
C. In other words D. Believe it or not
BRED.
21. a tough challenge though, the Chinese women’s volleyball team won an Olympic title
in Rio.
A. Face B. Faced C. Facing D. To face
22. The ancient Silk Road China and Europe has become an ideal place for studying and
traveling.
A. among B. along C. across D. between

23. The teacher decided to give the task to had a strong sense of responsibility.

A. whoever B. whichever C. whatever D. whenever
24. Bob checked the equipment thoroughly, only the power was not sel.
A. find B. found C. finding D. to find

25. —Wow, [ didn't know you play golf so well.

—I for the last 6 months.

A. play B. played C. am playing D. have been playing
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26. Shelly __ shy as a child, but now she is very outgoing.
Al s B. was C. has been D. had been
27. Participants at the conference were thankful for the information that  for them.
A. provided B. is provided C. will be provided  D. had been provided
28. John stepped on the stage without hesitation  he had been preparing for this moment all
his life.
A. even if B. as if C. as soon as D. as long as
29. Honesty _ an important role in a child’s ability to succeed in school and later life.
A. played B. plays C. had played D. has played
30. The great thing about music is it can bring people of different cultural backgrounds
together.
A. which B. what C. that D. whether
31. fyou __ to his speech attentively, you should have known that his achievement was not

all from good luck.
A. listened B. would listen C. had listened D. would have listened
32. —1T am learning the piano. How can I learn it well?

_ _the traditional first before trying the modern.

A. Master B. Mastering C. Mastered D. To master
33. You give me a lift. | want to walk home for exercise.
A. neednt B. couldnt C. can’t D. mustn’t
34. Many universities share teaching resources online, creating a learning space benefits

life-long learners.

A. how B. what C. which D. where
35. by the heavy rain, we had to take shelter under a big tree.
A. Drive B. Driven C. Driving D. To drive

oA ZMALE (£20 08 LS 5, £304)
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It was the third period of the day and time for the physical education elass. Once outside,
students broke into an easy jog toward the field until, all of a sudden, Marcus cried out, “Look!
What happened to the 36 7 It looks ...angry.” The students wmed to see what he was
pointing at all at once; Someone painted angry faces on the walls of the stadium!

During lunch, all of the students were whispering with 37 about the graffii ( #53).
Possible explanations spread like wildfire 38 the school.

Later in the afternoon, when Brian cleaned the blackboard, Marcus suddenly L the

paint on his hands. He 40  that it was Brian who painted the graffiti, so after school, Marcus

followed Brian to his locker and 41 on what he was doing. When Brian opened his locker,

Marcus saw small cans of paint in there! He decided 1o 42 it to Mr. Johnson.
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The next morning, Brian was called to the principal’s office. The moment Mr. Johnson asked

43 about the graffiti, tears started flowing down Brian’s cheeks. Filled with shame, he

explained that he liked to paint, but he couldn’t join the 44 club because he had to go right

home after school to baby-sit his little brother. “I don’t know why [ painted those faces, and now
I've 45  the stadium!” he sobbed.

Mr. Johnson was quite angry at first, but he began to _ 46 as he realized how miserable
Brian was. “Brian, painting graffiti on school walls is a very 47 matter. We have to call your
mother, and, of course, you will have to clean and 48 the walls.” Mr. Johnson paused.
“ 49 I must say, those paintings are quite good. Did you have any 50  with them?”

Brian looked up and said,“No, I did them myself. Drawing and painting are the only things
that T can do well.”

Mr. Johnson looked at Brian and thought for a moment before making a 51 . “Well,” he
said, “some teachers suggested that we hire a local 52 to paint our school mascot ( FEH#£4%))
on the stadium wall. How would you feel about participating in that?”

“Really?” Brian hesitated, 53 o believe what he just heard.

“Yes, but this project will be hard work, and you'll be expected to complete the job on
time. We can consider it part of your 54 " Mr. Johnson said, trying to hide his 55  as

he picked up the phone.

36. A. field B. classroom >. office D. stadium
37. A. curiosity B. excitement C. fear D. relief

38. A to B. around C. from D. beyond
39. AL wiped B. examined C. spotted D. scanned
40. A. remembered B. suspected C. witnessed D. hoped

41. A. spied B. reflected C. commented D. hit

42. A. make B. report C. describe D. retell

43. A. hesitantly B. patiently C. directly D. sympathetically
4. A, an B. math C. sports D. music

45. A. changed B. decorated C. cleaned D. ruined

46. A. worry B. soften C. relax D. panic

47. A. strange B. urgent C. serious D. unusual
48. A. repaint B. hide C. build D. repair

49. A. And B. So C. Or D. But

50. A. connection B. difficulty C. experience D. help

51. A. promise B. choice C. decision D. judgment
52. A. reporter B. artist C. designer D. scientist
53. A. unable B. unwilling C. unlikely D. unhappy
54. A. responsibility  B. talent C. devotion D. punishment
55. A. regret B. anger C. smile D. pride
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Dear Mr. Smith,

I am seeking an opportunity to work with World Destiny as a Computer Systems Manager. My
professional experience and my awareness of your high reputation and great achievements have led
me to want to work for World Destiny.

Since 1998 [ have focused on computer-system design and training. As Systems Administrator
for Newport Museum for the past two years, | have directed accounting, capital campaign and
publication production. We designed the system from scratch, developing all applications,
policies, procedures, and training programs. [ was well prepared for such a challenge by my
previous positions as a Systems Support Specialist and MicroComputer Assistant for Corporation of
America.

Over the years, | have worked with Novell, using programs including dBase, Wordstar and
Microsoft Word. This familiarity with a variety of hardware and software has helped me to get up to
speed on nearly any computer with a minimum training period.

Additional experience in other fields also adds my value to World Destiny. As a Market
Research Coordinator for Cushman & Wakefield of California, I not only researched and
maintained (#E4F) a comprehensive database of Silicon Valley, but also produced statistical and
written reports that support  Cushman & Wakefields reputation. Previously, 1 organized
companywide annual sales meetings for Qualogy, Inc.

Mr. Smith, while this experience more than qualifies me to join any number of successful
companies, il is my personal goals that lead to my interest in being part of the World Destiny
team. | believe my computer, promotional, and organizational skills, fueled by my beliefs,
make World Destiny and me right for each other. Can we arrange an interview at your earliest
convenience? | will call within the next week to arrange a meeting.

Sincerely

Beth Henning

56. Beth Henning's work experience include
A. Computer Systems Manager for Corporation of America
B. Systems Support Specialist for World Destiny

. Systems Administrator for Newport Museum

D. MicroComputer Assistant for Novell

w IR ARS8 6 T3 13 5D
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57. While working with Cushman & Wakefield of California, Beth’s work involved
A. training new workers B. maintaining a database
C. organizing sales meetings D. developing company policies
58. Beth Henning proves hersell qualified for the position mainly by
A. stressing her personality strengths B. promising her value to the company
C. listing relevant experiences and skills ). expressing a strong interest in the company

B

i When the telephone rings late at night, most women guess it
must be one of only four or five people calling. A sister? Maybe.

An emergency? Possibly. A mother? Probably not at that time of

i | » night. Much more probably it is a close female friend calling to tell
e i
I you that she has split up with her boyfriend again or perhaps simply

T

that a good movie has just started on TV.

At a time when families are spread far and wide and marriages

often end in divorce, [riendships are becoming more and more
important. Frika, a 32-year-old lawyer, is strengthened by her ten-year friendship with her

married friend Jane. 1 was very sick one night, so | called Jane at about 3: 00 a. m. to talk

K about it,” she says. “She was very supportive and even came over to take me to the doctor’s the
g next morning.”
As American TV shows like Friends, which follows the lives of a very close group of young
Z friends, have become more popular, many of us are beginning to see the value of such
friendships. TV shows like this tell us that our romantic relationships may not last, but we need to
keep in touch with our close friends if we want to survive.
o A TV show called Real Women is aboul the lives and relationships of five former school
friends. In this show, family, husbands, and work are all less important than friendships. One
,ﬁ. of its actresses says the show reflects her own experience. * Iriendship is about commitment. |
£ e don't see some of my friends for ages but when we get together, it is as if time hasn't passed.”
This is true of Erika and Jane’s friendship. With Enka’s family 200 miles away, it is Jane
who keeps a spare set of keys to Erika’s apartment and waters her plants whenever she is away.
%3 “Having Jane around gives me a certain amount of freedom. It is not the kind of thing that you
could ask anyone to do, but she knows I would do the same for her.” Erika feels that because she
no longer sees her family every day, she now enjoys a closer relationship with her hest friend.
i Jane, who may move to a different city soon, is worried about leaving such a support system of
a’;{- friends. “My friends have more to do with my life than my parents and, therefore, I don't have to

spend a lot of time explaining things to them. Friends are more up to date with what is

happening.”

W EEGER RS B 7 Tk 13 5
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59. According to the passage, a late-night phone call for most women is probably from
A. a friend B. a relative C. a stranger D. a doctor

60. TV shows like Friends tell us that .
A. marriages with friends often end up in failure
B. families and work are as important as friends

C. close friends help us face problems in life
D. friendship fades as time goes by
F

61. From the passage, we can learn that Erika and Jane

A. live far away from each ather

B. have been friends for 32 years

C. spend a lot of time explaining things

D. trust and support each other in daily life

62. Which of the statements will the author probably agree with?

A. A near friend is more helpful than a faraway relative.

B. Both marriage and friendship demand commitment.
C. However far away we're, parents worry about us.
D. Long distance makes the hearts closer.

C

This week at the British Science Festival, Prof Rory
Wilson of Swansea University has been revealing (#75) the
secrets of the animal kingdom, including penguins’ diving
habits and the emotional (f§E%[]) states of elephants.

“The problem with animals is that we often want to know

things about them that they don’t want to tell us or that arent

easy lo find out. The only way to do it is to put something on

the animal that will accompany it,” Prof Wilson said. Addressing a crowd ol journalists, Prol
Wilson said his work was all made possible by a small electronic chip (J5 K ) his team developed
specifically to monitor animals in their private hours.

This chip contains pressure, temperature and light sensors—offering an extraordinary view of
an animal’s life. The chip, Prof Wilson explained, does exactly what our smartphones or fitness
monitors do, continually tracking and recording the wearer's position and movements. “This is a
novel written by an animal. IU's very exciling to be the first person to open that novel.” This earlier
chip was about five times larger than the current version, 27mm across and 4mm thick—and
weighing 1. 2g.

So far the group al Swansea has recorded the lives of more than 1,000 animals and 100
different species. Prof Wilson said the whole enterprise was a team effort. His group consists of

academics, postdocs and students, who spend months searching through all the data collected by

o SIS A W8 TR 13 5
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the chips.

Presenting results from a chip on a penguin in Argentina, he said the penguin was a personal
favorite; he still analyzes these birds™ data himself. Looking at the huge screen in Prof Wilson's
lab, we could see the penguin’s individual steps. A change in movement and a drop in
temperature indicate the exact moment of a dive into the water. The sensors within the chip are so
accurate that they can easily detect behaviors that humans might not notice—even offering deep
understanding inlo some animals’ emotional state.

Think of the way we humans walk. If someone is happy, this can be reflected in our physical
behavior—it is often said that they “have a spring in their step”. To observe if this sort of
phenomenon also occurs in animals, Prof Wilson's team analyzed the walking movement of
elephants in a zoo. They realized that an elephant walking towards something it liked would walk
in a particular way. When that same elephant though was made to go away from the thing it liked,
it would walk in a different manner.” How well you can predict the behavior of animals and protect
them is dependent on how well you understand the rules by which they're working.” Prof Wilson
said.

63. According to Prof Wilson, what contributes most to his team’s discovery?

A. The cooperation of experts from different fields.

B. The use of a special electronic chip.

C. The personal interest in penguins.

D. The special way of data analysis.

64. It can be leamed from the passage that the sensors can

A. evaluate stress resulting from animals’ fighting

B. examine penguins’ unusual behavior while diving

C. distinguish different walking manners of elephants

D. provide information about the animals’ inner feelings
65. Monitoring animals’ behavior helps

A. set rules for them B. control their behavior

C. change their habits D. understand and protect them
66. Which is the best title of the passage?

A. Inspiring ‘ Novels’ Written by a Group from Swansea University

B. Pioneering ‘ Diaries” Uncover the Secret Lives of Animals

C. Penguins and Elephants Tracked for Emotional State

D. Scientists Made a Breakthrough in Animal Study
D

Earthquake in Japan. Donald Trump is accused of planting story about actress’s height after

she rejected him. Mexico arrests ex-police chief in case of 43 missing students. Do you really

o SRR E A 9 DI 13 B
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need to know all these things?

Three years ago, I began an experiment. I stopped reading all newspapers and magazines.
Televisions and radios were rejected. 1 deleted the news apps from my iPhone. I didn't touch a
single free newspaper and deliberately looked the other way when someone tried to offer me any
such reading material. The first weeks were hard. Very hard! I was constantly afraid of missing
something. But after a while, [ had a new understanding. The result after three years: clearer
thoughts, more valuable ideas, better decisions, and much more time. And the best thing? 1
haven’t missed anything important.

A dozen reasons exist to give news a wide berth. Here are the top three: First, our brain

reacts differently to different types of information. Shocking, people-based, fast-changing details
all appeal to us. News producers capitalize on this. The result: Everything complex, abstract,
and profound (7EZIf%) must be systematically singled out, even though such stories are much
more relevant to our lives and to our understanding of the world. As a result, we walk around with
a misrepresented mental map of the risks and threats we actually face.

Second, news is irrelevant. In the past year, you have probably consumed about ten
thousand pieces of news. Be very honest: Name one of them, just one that helped you make a
better decision—for vour life, your career, or your husiness—compared with not having this
piece of news. No one | have asked has been able to name more than two useful news stories—out
of ten thousand. News organizations claim that their information gives you a competitive advantage.
Too many fall for this. 1f news really helped people advance, journalists would be at the top of the
income pyramid.

Third, news is a waste of time. An average human being spends hall a day each week
reading about current affairs. This is a huge loss of productivity. Take the 2008 terror attack in
Mumbai. Let's say a billion people viewed the minute-by-minute updates and listened to the

chatter of a few “experts” and " commentators.” Thus our conservative caleulation; One billion
people multiplied by an hour's distraction equals one billion hours of work stoppage. News wasted
around two thousand lives—ten times more than the attack.

I would predict that turning your back on news will benefit you as much as removing any of
the other ninety-eight errors we have covered in the pages of this book. Read long background
articles and books. Nothing beats books for understanding the world.

67. How did the author feel at the beginning of his experiment?

A. He was in constant fear. B. He enjoyed it very much.

C. He had a better vision about life. D. He missed his friends and relatives.
68. What does the underlined phrase in Paragraph 3 probably mean?

A. Refuse to read news. B. Select news carefully.

C. Question news. D. Help circulate news.

B EBGRS —AEE  I00 (k13 )

ERRIE2RS : bj-gaokao
10/19



< IIRSZEiiX

www.gkaozx.com Bifge : 010-5751 5980

69. In the author’s opinion, news

A. represents a compelitive advantage B. offers a mental map of the world

C. leads 10 a loss of productivity D. brings journalists’ income up
70. What's the main purpose of writing the passage?

A. To offer tips on choosing news.

B. To advocate giving up reading news.

C. To share experiences on avoiding news.

D. To criticize media’s misleading choice of news.

= (S A M2, K104
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Casual Dress in the Workplace

For Ruth, an employee at an insurance company, Friday isn't just another workday. It is the
day when she can wear a sweater and casual trousers instead of business suit. 71 “It is a real
treal. It puts us in good mood and winds the week down.” Ruth has joined thousands of workers
across the United States who happily change from jackets, ties, and dresses to jeans, polo
shirts, and sweaters on Fridays.

Why dress-down Friday? “I think it gives an atmosphere of less formality (1E3),” says
President Matthew of Entex Industries. Today, dressing casually on the job is a way to show your
company is in style. Another contributor is faxes, voice mail and email, which have reduced
public contact. 72

However, even though dressing down is popular, the trend is controversial. Some workers
remain strongly opposed. “You have got all the time in the world to dress down when vou retire,”

declared one woman. 73 “We had some very important guests come in on a Friday a few

4 wwr

months ago,” says another worker. “These people dressed in navy suits. Our people dressed way
down. T thought it was embarrassing. It sent the wrong message about our company.” Many people
feel that suits, ties and dresses are superior to casual clothes in creating a positive professional
image.

74 Some experts think it will go away one day. As long as the trend continues, though,
dressing casually can cause a little confusion in the workplace. Business people aren’t sure what to
wear, and many people just pul on whatever they feel like in the morning. 75 They believe
dressing down at work is one of the signs that the society is lowering its standards of everything.
Czardas and John T. Malloy, author of Dress for Success, say psychological changes occur when
people dress up. " There is no question what you wear affects what you do, your performance,

and your attitude,” says Malloy.

SR A E R 13 6)
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. Will the dress-down trend last?

. Will dressing casually become popular?

. The casual dress trend worries some fashion professionals.

. It is when she feels more confident and gets ready for next promotion.

. She loves the day away from her usual dressy suits and high-heeled shoes.

Mmoo 0w

. Others worry that dressing casually lowers an employer's professional image.

[»]

. With fewer out-of-the-office meetings, people are dressing less to impress and more for

comfort.
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=. One possible version:

Dear Jim,

Next Monday is your birthday. I'm sending you a gift.

It’s a lacquer engraving handicraft plate. Lacquer engraving is a traditional Chinese folk craft
art. The engraving is done on layers of red lacquer painted on a wooden base. You know, the color

of red stands for happiness and good fortune and is especially favored by Chinese people.

Do you know why I chose this gift for you? It's because there’s a pattern of the Great Wall on
the plate. I still remember your astonished look when both of us finally made it to the highest

beacon tower of the Great Wall, seeing the spectacular scene.
I hope you'll like it. Happy birthday again!

Yours,
Li Hua
B (2040
—. P EN:
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PU. One possible version:

Preparations for New Year’s Party

Last Monday, realizing the new year of 2017 was coming, some of my classmates and I came
up with an idea that we should hold a party to celebrate it. Without any delay we had a heated
discussion about what to prepare and put down all the things needed on a list. Right after school,

we headed to the nearby supermarket for shopping. Besides the decorations, we also bought some

fruit and drinks.

The day before the party, we started to decorate the classroom. While I was writing “Happy
New Year” on the blackboard, my classmates put up the paper festoons and balloons, cleaned the
floor, and arranged the desks and chairs. Soon, the whole classroom took on a new look. At the
sight of the scene, our head teacher gave us a thumbs-up.

What a joyful party would it be? A big smile spread across our faces.

MEHEW MR R ES AR OPM R W 3 W GEe D
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Text I

W: Oh, we are just in time. The film hasn’t started yet.

M: We'd better hurry to find our seats. The lights are starting to fade.
W: Row 10, Numbers 19 and 20.

Text 2

M: 1 got the job!

W: Good for you! Tell me about it.

M: It’s with a small moving company. They have ten trucks.
W: And what’s your job?

M: Answering phones, typing letters and keeping records.
W: Sounds good. Let’s celebrate and go out for dinner.

Text 3

M: [s everything ready, Jessie?

W: Not really. My partner’s absent today. I have to do the work alone.

M: No. You cannot do the experiment without a partner, for safety.

W: What shall I do? Could you help me?

M: I'd like to, but I'll be out in a few minutes. I'll ask Bill to give you a hand.

Text 4

W: Let’s go to the English corner this Sunday morning!

M: Oh, I'd rather not. I'm not good at speaking English, you know.
W: That’s why you should go.

M: I feel nervous to speak English in front of many people.

W: If you don’t practice, you’ll never get better at it.

M: Maybe you’re right. I'll think about it.

Text §

M: Hi, why do you look so upset today, Mary?

W: I had a quarrel with my neighbor yesterday.

M: How come?

W: It is a long story. Basically, she thought I had laughed at her, but I didn’t.
M: I know people suffer when they are misunderstood. Don’t worry about it.
W: Yeah. It’s so nice of you to comfort me.

Text 6

W: May [ help you?

M: Yes, I'm looking for a present for a friend and I don’t seem to be able to think of what to buy.
W: Oh, I see. Well, what kind of friend is it: girlfriend, classmate, old or young?

M: My old classmate. He is 18 this year, in college.

W: What price range do you have in mind?

M: 100 to 200 dollars.

W: We have some nice bags for 150.

M: No, he already has a bag.

MEFER PR RS S BRI E B 4 W Gte TD
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W: A silk necktie is always a nice gift.

M: Well, I never see him wear a tie.

W: What about this belt? It's made of really good leather.
M: That’s a good idea!

Text 7

W: Jack, do you see the man wearing a hat?

M: Yes, why?

W: I saw him wandering around for quite a while. He secretly stares at everyone passing by,
especially their backpacks. I think he’s a thief.

M: You think so? He doesn’t look like a thief.

W: Because he doesn’t write “a thief” on his hat. Look! He’s following a girl with a red bag.

M: Yes, he’s trying to reach into the bag. You’re right. He IS a thief. Let's go and stop him.

W: I think we must call the police first.

M: There’s a policeman over there! Sir, he’s a thief! Catch him!

Text 8

M: I'm thinking about getting a pet, but I'm really not sure what animal would be suitable. Could
you give me some advice?

W: Certainly! The first thing is to be honest about how much time you can devote to your pet.
Dogs are very demanding. You need to take them for walks and they love to play. Cats, on the
other hand, are more independent.

M: I'm fairly busy, so I really need an animal that doesn't need much care. Actually, I'd like a pet
that’s a little unusual. I don’t really want a typical pet, like a cat or dog. Do you have any
suggestions?

W: Unusual pets are often more expensive to keep. Is that a problem?

M: Well, that could be. Actually, I don’t want a pet that could be dangerous, like a spider or snake.

W: Then I'd recommend insects. You can get them from your garden.

Text 9

M: Are you a morning person or an evening person? When do you work best? For me the answer
is easy. I work best in the morning. All my creative work is done before lunchtime. I get up at
about eight, and then have breakfast. I listen to the radio a bit, and read the paper. And then [ start
to work. Usually I work from nine thirty until twelve but after that I'm useless. On a good day |
write fifteen hundred words or more, sometimes two thousand words, in the morning. Then after
lunch I go for a walk, or read. In the evening I like to relax, go to the pub or go out and meet
people. If you’re a writer, you need self-discipline. You should manage your time, so you don’t get
too tired.

Text 10

M: Good morning, Miss, I rented a car online a couple of days ago. I am here to pick up the car.
Here’s my driver’s license.

W: Thank you, wait a moment please. I'll look it up for you. Fred Cordell from New York, license
number, B1649-7273-3640-9. So you booked a Toyota 86.

M: Yes, that is right.

W: You rented it from January 21% to 24" and planned to return it at Boston Logan International
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Airport. Right?

M: Yes, that is correct.

W: I am sorry, Mr. Cordell, the car is not here at this time. Someone was supposed to retumn it
yesterday, but hasn’t.

M: What? How could that have happened?

W

M:

W: Let me see what we have... We have a Ford Explorer. Is that OK for you?

M: Yes, that’s OK. But isn’t the rental fee higher?

W: No, we will only charge you the same because it is our fault. So, Mr. Cordell, you need to pay
72 dollars each day.

The person who rented the Toyota will return it tomorrow.

I need a car today anyway.

=

=z
=

: That’s a good bargain. I will take it.

W: OK. Let me write it down: F-O-R-D E-X-P-L-O-R-E-R. And can you fill the fuel tank when
you return the car?

M:

W: OK, we will bring the car to you right now.

M: Thank you.

W: Thank you, sir, and we are sorry for the problem. Have a safe trip.

=

Yes. Sure!

=

P %, RERFEBEFETHIE!
BEEEL I RHMHRER!
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